May 26, 2020 Beginning June 1, 2020
TAX OFFICE TEMPORARY OPERATIONS

Beginning Monday, June 1, 2020, our offices will be open to the public. Individuals will have their
temperature taken by infrared thermometers or standalone temperature stations and required to wear
face coverings to enter any of our facilities. Occupancy of each office will be limited due to social
distancing. Markings have been placed for those waiting to enter the offices. Security is located at all
three locations, protective glass or Plexiglas shields are in place and hand sanitizer will be dispensed to
each person entering the office. Dealers may drop off and pick up title work at MidCounty, Port Arthur
and Beaumont offices.

How to conduct business with our office.
¢ Visit www.jeffcotax.com for information and online services.

* Property Tax Payments o Pay with a credit/debit card or E-check. There is a convenience fee
of 2.25% on credit/debit card payments. E-check payments are free. o Pay online at
www.jeffcotax.com or www.certifiedpayments.net using Bureau Code: 2228888 and following
the instructions on the screen.

0 Pay by calling 1-866-549-1010 and using Bureau Code 2228888.
0 Mail payment to P.O. Box 2112, Beaumont, TX 77704.

* Hotel Tax Reporting and Payments and Special Inventory Tax Reporting and Paymentso
Submit reports and payments by mail to P.O. Box 2112, Beaumont, TX 77704

* Motor Vehicle Registration/Temporary Permits o Governor Gregg Abbott has temporarily
waived certain requirements for vehicle registration, vehicle titling and disabled parking
placards. This waiver is in effect until 60 days after TXDMV notifies the public that normal
registration, titling and related services have resumed. o Vehicle Registration may be renewed
and Temporary Registration purchased online at www.txdmv.gov. Please print out all receipts
and keep in vehicle.

¢ Regqister to Vote online at www.jeffcotax.com or www.votetexas.gov/reqister-to-vote/

* All other inquiries may be made by phone or email to:
0 Property, Hotel & Special Inventory Tax — (409) 835-8516 or email to
property@co.jefferson.tx.us
0 Motor Vehicle — (409) 835-8459 or auto@co.jefferson.tx.us
0 Voter Registration — (409) 835-8683 or email to registertovote@co.jefferson.tx.us

Media note: For additional information contact Allison Getz at 409-835-8714.
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